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しばらくお口座をご利用頂いていないお客様ならびにお届出事項に変更があったお客様へ 

 

一定期間お口座をご利用頂いていないお客様は、お口座解約を含む各種お取引の際に、別途所定のお手続き

が必要となります。 

また、ご連絡先等の各種お届出事項にご変更があった場合、お口座解約を含む各種お取引の前に所定の変更

手続きをお願いしております。 

詳しくは、香港上海銀行東京支店（0120-777-369平日 9時～17時）までお問い合わせください。 

 

 

 

 

Dear customers, 

 

If your bank account hasn't been used for a long time, the account may be blocked for security purpose and 

consequently an additional procedure may be required before transactions including account closure. 

 

In case there has been any change on your registered information such as address and other contact details, 

you are requested to update such information as soon as possible to ensure uninterrupted servicing of your 

accounts including account closure. 

 

Should you have any questions, please contact us at 0120-777-268 during Japan Business Hours Monday to 

Friday 9:00 am to 5:00 pm 

 
 


