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Dear customers,

If your bank account hasn't been used for a long time, the account may be blocked for security purpose and

consequently an additional procedure may be required before transactions including account closure.

In case there has been any change on your registered information such as address and other contact details,
you are requested to update such information as soon as possible to ensure uninterrupted servicing of your

accounts including account closure.

Should you have any questions, please contact us at 0120-777-268 during Japan Business Hours Monday to

Friday 9:00 am to 5:00 pm
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