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Important Notice

Dear Customers,

To those who have been affected by the Tohoku Pacific Earthquake which occurred in the
northern part of Japan on Friday 11" March 2011, we send our deep sympathies.

Depending on the power cutoff plan by Tokyo Electric Power company(TEPCO), our service
operation at branches, ATMs, Call Centre may be limited. We will notify the information
separately.

We are sorry for inconvenience and your understanding would be highly appreciated.

Sincerely yours,

HSBC Premier
14 March 2011



