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Notification for HSBC Premier ATM Card

This is to inform you that we will issue a new Magnetic Stripe (MS) HSBC Premier ATM
Card. In accordance with the new ATM card launch, the biometric device equipped with our
ATM will be removed in August 2011, and no withdrawal with biometric authentication will
be available.

Customers who have an IC Chip ATM Card will receive the new MS Card to be used both at
domestic and overseas ATMs. Until you receive the new MS Card, you can use your existing
ATM card.

We apologize for any inconvenience that this may cause. Should you have any inquires
regarding this, please do not hesitate to contact your Relationship Manager or the HSBC
Premier Call Centre (0120-777-268 24 hours 365 days, toll-free)

We look forward to continuing to support the banking and wealth management needs of our
customers in the future.
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