HSBC <<X» PREMIER

Change of HSBC Premier Centre Service Hours

We will change our HSBC Premier Centre’s service hours as below from 1 July, 2010.

<Main Changes>

(D Service hours on Weekday, Monday to Friday, will be changed to 9 am — 5 pm. *

@ Service hours on Saturday will be changed to 10 am — 5 pm.

(3 Ginza and Kobe branches’ Sunday Banking will be terminated.

% Branches will be accessible via external intercom between 5 pm and 7 pm by appointment or
in the event of an emergency.

Service hours at every branches in Japan from 1 July, 2010

> Monday — Friday 9 am—5pm
> Saturday 10 am —5 pm

* Except holidays
# ATMs are available 24 hours, 365 days. Unavailable 23:55-0:05 for daily maintenance.

If you have any questions, please contact your Relationship Manager or Call Centre.

HSBC Premier
HSBC Premier Call Centre HSBC Premier Customers 0120-777-268
(24 hours/365 days, toll free) Available from mobile phone and PHS. Non-Account holders 0120-89-2028
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