
HSBC Mail Buy-Back Service 
 Exchange your unused foreign currency by mail 

 
■ Mail Buy-Back Service 
 Do you ever have any unused foreign currency notes or travelers cheques after returning from an overseas trip?  

Send your unused foreign currency banknotes and countersigned travelers cheques by registered mail to HSBC, and 
we will exchange them into Japanese Yen and credit the proceeds into a bank account of your choosing. ＊For 

amount less than JPY20,000(equivalent), a JPY500 service tariff is charged.  **2% service charge is required for purchase of JPY travelers cheques. 

■ Buy-Back cash in 32 currencies and travelers cheques in 7 major currencies listed below. 

* The service is only available for banknotes and travelers cheques, not for coinage 

Nation / Region Currency Code Notes T/C Nation / Region Currency Code Notes T/C

United States  Dollar USD ○ ○ French Polynesia CFP Franc XPF ○ － 

Canada  Dollar CAD ○ ○ China  Yuan CNY ○ － 

Brazil  Real BRL ○ － Hong Kong  Dollar HKD ○ － 

Mexico  Peso MXN ○ － South Korea  Won KRW ○ － 

E.U. Euro EUR ○ ○ Taiwan  Dollar TWD ○ － 

Great Britain  Pound GBP ○ ○ Singapore  Dollar SGD ○ － 

Switzerland  Franc CHF ○ ○ Thailand  Baht THB ○ － 

Sweden  Krona SEK ○ － Malaysia  Ringgit MYR ○ － 

Denmark  Krone DKK ○ － Indonesia  Rupiah IDR ○ － 

Norway  Krone NOK ○ － Philippines  Peso PHP ○ － 

Czech Koruna CZK ○ － Turkey  Lira TRY ○ － 

Poland Zloty PLN ○ － Egypt  Pound EGP ○ － 

Hungary Forint HUF ○ － Saudi Arabia  Riyal SAR ○ － 

Australia  Dollar AUD ○ ○ United Arab Emirates Dirham AED ○ － 

Russia Ruble RUB ○ － South Africa  Rand  ZAR ○ － 

New Zealand  Dollar NZD ○ － Japan  Yen JPY － ○ 

Fiji  Dollar FJD ○ －      

 
 

 

 

 

 

 
Please read the Disclaimer and Terms and Conditions carefully. 

For more information,  

Banknotes, Tokyo Branch, The Hongkong and Shaghai Banking Corporation Limited. 

TEL：0120-225-667 Toll free（9 am - 5 pm / Weekdays）  www.hsbc.co.jp 

 

 

DISCLAIMER 
1. The customers who wish to sell foreign currency to HSBC must accept this terms and conditions and the disclaimer. 
2. HSBC considers that a customer has applied for the buy-back service when the customer sends foreign currency and the 

application form with necessary information. HSBC buys foreign currency based on the application from the customer. 
3. HSBC applies the HSBC cash buying rate for cash and HSBC T/C buying rate for T/C on the day the transaction is carried out.  

The converted JPY amount is transferred to the designated bank account in Japan. 
4. If unlisted, outmoded, or heavily damaged notes are found, HSBC will send them back to the customer after making a  

telephone call. 
5. Should the counterfeit notes be found, the case will be brought to the police immediately.  In this case, the JPY amount 

corresponding the counterfeited notes will be deducted from the total amount. 
6. If any discrepancies are found between the application form and actual amount of foreign currency sent to HSBC, the 

transaction will be carried out based on the actual amount. 
7. The transaction is considered concluded when HSBC receives foreign currency and carries out the deal.  No cancellation will be 

accepted after the completion of the transaction. 
 

PRIVACY POLICY 
HSBC is fully aware that the personal information provided by our customers through the Mail Buy-Back Service is the 
important property of each customer. The appropriate protection and use of this information is one of our most 
important considerations.  Please refer to www.hsbc.co.jp for fuller details regarding our privacy policy. 

Send by Mail 

Please fill-in the Purchase 

Application form and send to HSBC 

Tokyo by registered mail with 

currencies. 

Transfer 
Japanese Yen proceeds will be 

transferred to a designated bank 

account within 3 working days after 

receipt 

Receipt of Proceeds 

Transaction memo will be sent to your 

address in Purchase Application Form 

from HSBC. 



Purchase Application Form  (Foreign Currency → JPY) 
To:  Banknotes Department, Tokyo Branch, Hongkong and Shanghai Banking Corporation Limited. 

I accepted disclaimer and Terms and conditions, and request you to buy enclosed foreign currencies. Please credit JPY equivalent to my bank account below. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 ankh Account to be credited. （Bank account should be the same account name of applicant） 
 
 

 
 
 
 
 
 
 

 

 
 Foreign Currency to be Purchased Amount   ● We only Buy-Back Notes and T/Cs.  We do not accept coins.   

 
 

 
 
 
 
 
 
 
 

For More information, please contact HSBC. 
TEL：0120-225-667 Toll Free (9 am – 5 pm/Weekdays) 

 

 

               

             ● TERMS AND CONDITIONS ●                             ● Mailing Address ● 
  

 

 

 

 

 

 

 

 

 

 

 

 
 

� The maximum purchase amount is limited to JPY100,000. 
This amount is maximum amount for per person, per month. 

� We only transfer into personal bank account in Japan. 
� This service is available for personal customers only. We do 

not provide this service for corporate customers and we do 
not accept transfer to any corporate accounts  

� Please make sure that you will send by registered mail with 
foreign currencies at your own risks and costs. 

� Please note that we do not accept foreign coins  
� Travelers cheques have to be countersigned before sending to 

HSBC. 
� Japanese Yen proceeds will be transferred to a designated 

personal bank account within 3 working days after receipt. 
� For amounts less than JPY 20,000(equivalent), a JPY500 

service tariff is charged.  
� 2% service charge is required for purchase of JPY tavelers 

cheques. 
 

First Name 

Name 

Surname  

First Name 

Date:       (DD)       (MM)        (YY) 

Amount（Foreign Currency）

Address：〒            －
 
                                                               
                                                               

Country/Area & Currency 

 
 

〒103-0027 
東京都中央区日本橋 3-11-1  
HSBC ビルディング 
香港上海銀行 東京支店 
バンクノート部  外貨両替係 

Foreign Currency Service 

Banknotes Department 

The Hongkong & Shanghai Banking Corporation Ltd. 

HSBC Building, 3-11-1, Nihonbashi, Chuo-ku,  

Tokyo 103-0027 

1.Saving（Futsu Sogo Koza）     2. Current (Toza) 

3.Chochiku          4．Others 
 

Bank 
                                          
                                        

Nationality: Passport No： TEL： 

Surname 

書 留 

Australian Dollar 250

     Account No. 

                                               
                                               Branch 

 

Ex. 


