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November 2010

Important Notice

This is to inform you that we will no longer offer the following services at HSBC Premier
Services in Japan.

e Handling of cash, cheques and bills over-the-counter as of 31 December 2010
@ Moneyport Premier service as of 1 December 2010

Kindly use ATMs in our branches or other affiliate ATMs for Yen deposits and/or withdrawals
(notes only).

We also strongly recommend use of the HSBC Premier Foreign Currency ATM Cards which
can cater for 22 foreign currencies for your overseas foreign currency needs.

We apologise in advance for any inconvenience that this may cause. We look forward to
continuing to support your wealth management and banking needs in the future.

Should you have any enquiries regarding this, please contact your Relationship Manager or the
HSBC Premier Call Centre 0120-777-268 (24 hours 365 days-toll free).
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