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March 2009

Notice of Telephone Banking System M aintenance

Due to annual power inspection, some of the Telephone Banking services will be unavailable during the period
specified below. Services available during this period are listed on the right column.

Date & Time (Japan Time) Services available during the maintenance

- Request for brochure and other enquires for non-account holders
- Report of lost ATM Card
Mon. 16 March 2009, - Report of lost Credit Card
lam-4am - Report lost of One-time Password Generator
- Request for suspension of Internet Banking services
- General enquires not related accounts

We apologise for any inconveniences caused.
HSBC Premier

HSBC Premier offers services in Japan through The Hongkong and Shanghai Banking Corporation Limited, which is the founding member of the HSBC Group, headquartered in London UK.

HSBC Premier Call Centre HSBC Premier customers General enquiries

(24 hour §/365 days, tall free) 0120'777'268 0120' 89' 2028

Available from mobile phone and PHS



