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January 2026
To our customers

The Hongkong and Shanghai Banking Corporation Limited, Tokyo Branch

Notice of Termination of Promissory Notes and Cheques

We would like to express our sincere appreciation for your continued patronage of The

Hongkong and Shanghai Banking Corporation Limited (“the Bank").

In line with the Japanese government’'s policy initiatives to modernize payment
infrastructure and to promote the discontinuation and digitization of promissory notes
and cheques, as well as the industry-wide policy announced by the Japanese Bankers
Association to achieve the complete elimination of promissory note and cheque clearing,
the Bank has decided to gradually discontinue the handling of promissory notes and

cheques under current account transactions.

1. Discontinuation of Issuance of Promissory Notes and Cheques
As of January 2026, the Bank has already ceased accepting applications for the

issuance of promissory note forms and cheque books.

2. Final Drawing Date and Final Collection Date

For promissory notes and cheques already issued, the Bank will continue to process

them only until the dates specified below:

- Final date for drawing (promissory notes and cheques at the Bank): 30 April 2026

- Final date for acceptance of collection or deposit (promissory notes with a payment
due date on or before 30 Oct 2026, and cheques payable at the Bank or other banks):
30 April 2026

Any promissory notes or cheques presented after the above deadline will not be

accepted or processed by the Bank under any circumstances.

The Bank encourages customers to transition to Domestic payments via internet

banking etc.

For any questions or inquiries regarding this matter, please contact Client Servies, Global
Payment Solutions, The Hongkong and Shanghai Banking Corporation Limited.
Email: jcsc@hsbc.co.jp



